
Important Notes

FPLearning Platform



In order to receive the CPD/CPT hours, you will need to read all the 
designed content and to complete all the modules in the courses. 

Impersonation, or any other incidents of allowing an impostor to take E-
learning Activity on participants’ behalf for the purpose of claiming CPD 

hours under the CPD Guideline from Insurance Authority , will be 
reported to the IA and/or other law enforcement agencies. IFPHK also 

reserve the right to withhold the CPD/CPT hours if we notice any possible 
impersonation or similar incident. All paid fee will not be refunded nor 

the CPD/CPT hours will be counted under such condition.

Course Requirement

How to receive the approved CPD/CPT hours?

1. Fulfilled the preset watching time for each of the videos
2. Attain at least 80% to pass the final assessment (You ONLY have 2 attempts) 

If you fail the final assessment at first time, you have a second 
opportunity to take the assessment. If you fail the second attempt, you 

are required to enroll the same course again and pay the enrollment fee. 





FPLearning – System Requirements

1. Computer Requirements
Operating System: Windows 10, Mac OS X 10.5, Ubuntu 11.04 or above

Computer memory recommended more than 4G memory
Link: 

https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx

Browser Version:
⚫Safari v6.0 or above
⚫Firefox v40 or above
⚫Chrome v40 and above
⚫Edge v80 and above
No plug-ins are required

Browser Settings:
⚫Allow Javascript
⚫Allow Cookies
⚫Allow pop-up windows

2. Tablet and Mobile Requirements
Operating System: iOS 9.0 or above, Android 4.4 or above

Link: 
https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx

Important: 
Please be reminded that the electronic certificate will only be available in the computer.

Screen Size:
⚫4.3 inches or more
Note: 
⚫In order to achieve the best experience, it is recommended to use on phones with a screen of 
5.0 inches or more

https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx
https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx


重要事項

FPLearning Platform



學員須親自完成課程內所有內容和單元，

才可獲得由評審局認可的CPD／CPT時數。

如本會發現任何冒名頂替他人參與電子學習活動以獲得持續專業培訓時

數的情況，本會將向保監局及／或其他執法機構報告。

如發現懷疑冒名頂替的情況，本會亦有權不授予任何CPD／CPT時數，

所繳款項亦一概不獲發還。

如何獲得由評審局認可的CPD／CPT時數?

1.滿足課程設定的觀看時數
2.最終評估分數最少達到80%

如你於第一次考試中分數低於80%，

你將有一次機會在帳戶有效期內重考評估。

如第二次考試中分數仍低於80%，你便必須重新付款及報讀該課程。

課程要求





FPLearning -系統要求

1. 電腦系統要求

操作系统: Windows 10, Mac OS X 10.5, Ubuntu 11.04 或以上
建議電腦記憶體為4G以上

網址: https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx

瀏覽器版本:
⚫ Safari v6.0或以上
⚫ Firefox v40或以上
⚫ Chrome v40或以上
⚫ Edge v80或以上
不需任何外掛程式

瀏覽器設定:
⚫ 允許 Javascript
⚫ 允許 Cookies
⚫ 允許彈出視窗

2. 平板及智能電話系統要求

操作系统: iOS 9.0 或以上, Android 4.4 或以上
網址: https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx

重要事項: 
請注意，電子證書只適用於電腦版本

螢幕大小:
⚫ 4.3吋以上
⚫ 建議 5吋以上為佳

https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx
https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx

