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Course Requirement

In order to receive the CPD/CPT hours, you will need to read all the
designhed content and to complete all the modules in the courses.

Impersonation, or any other incidents of allowing an impostor to take E-
learning Activity on participants’ behalf for the purpose of claiming CPD
hours under the CPD Guideline from Insurance Authority , will be
reported to the IA and/or other law enforcement agencies. IFPHK also
reserve the right to withhold the CPD/CPT hours if we notice any possible
impersonation or similar incident. All paid fee will not be refunded nor
the CPD/CPT hours will be counted under such condition.

How to receive the approved CPD/CPT hours?

1. Fulfilled the preset watching time for each of the videos
2. Attain at least 80% to pass the final assessment (You ONLY have 2 attempts)

If you fail the final assessment at first time, you have a second
opportunity to take the assessment. If you fail the second attempt, you
are required to enroll the same course again and pay the enrollment fee. P H K
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TSR Flow Chart of FPLearning Platform
Journey
* Please read the Important 4. FPLearning System Layout

Notes™** before enrollment 3. Account Registration & Login — Change your preferred setting
«  You may refer to the user * Register an account with Ie — . l
manual for details if needed your.HKID number and your - LOUrse throfmen
email address saved under
IFPHK member profile*  Enroll in a course within
: *Only for IFPHK member or those 24 hours bv credit card
2' AbOUt FPLearnlng who have taken IFPHK e Course after account activation
* Click the FPLearning m— * Please activate your account
Access Link in 24 hours *  An email confirmation

will be sent to you once
payment is successful

6. Online Learning

7. Course Completion

* Complete the course in 14 days (*7 days

screenshots of the issue, or

address in two months (if applicable)
call 2982 7867 at

*  Print/ save the electronic certificate for promotional courses) from the date of
__________ from the system as your record enrollment
If you have any issues, please

| If you h | I
| send us your queries | . . ) dl=— . . . . . . .
| at training@ifphk.org with | * |A eCPD certificate and receipt will *  You should view videos, finish mini-quizzes,
| personal details and | mailed to your corresponding final assessment and evaluation form

I
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* The system will check your attendance
regularly via the two-factor authentication
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FPLearning — System Requirements

1. Computer Requirements
Operating System: Windows 10, Mac OS X 10.5, Ubuntu 11.04 or above
Computer memory recommended more than 4G memory
Link:
https://www.ifphk.org/enrollment/elearning/en_elearning_main.aspx

Browser Version: Browser Settings:
®Safari v6.0 or above ® Allow Javascript
®Firefox v40 or above ®Allow Cookies
®Chrome v40 and above ®Allow pop-up windows
®Edge v80 and above

No plug-ins are required

2. Tablet and Mobile Requirements
Operating System: iOS 9.0 or above, Android 4.4 or above
Link:
https://www.ifphk.org/enroliment/elearning/en_elearning_main.aspx

Important:
Please be reminded that the electronic certificate will only be available in the computer.

Screen Size:

®4.3 inches or more

Note:

@®In order to achieve the best experience, it is recommended to use on phones with a screen of

5.0 inches or more :
b
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FPLearning - Z&E K
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