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FPLea rning . Study from Anywhere, Anytime
Frequently Asked Questions

1. What are the differences between CE Online and FPLearning?

FPLearning is an enhancement of CE Online, our former e-learning system. The
FPLearning platform consists of more advanced features such as personal interactive
interface, progress tracking, completion certificate and CPD record transformation
(applicable to IFPHK members) which are not included in the old CE Online system.
Some of the Video-recorded Online CPD Courses are accredited by IA for eCPD hours.

2982 7867

2. How can | register for the e-courses?

0

You are required to create an onlinevaccount over the FPLearning platform for viewing
the seminars and tracking your records. Once the account is created, you should

receive an activation email. Please activate the account within 24 hours by following

the email instruction. Otherwise, the account will be deactivated automatically and
you will need to create it again.

*Please note that your online account will be invalid if no enroliment is made within
24 hours. Once enrollment is made, you will have 14 days (*7 days for promotional
courses) to finish watching the video and complete the quiz, starting from the
subscription date. Once this 14-day period (*7-day period) has passed, you will not
be able to watch the video or attempt the quiz. No requests for viewing period
extension, refund or substitution will be entertained. We strongly recommend
creating the account when you are ready to subscribe and view the e-course(s).

training@ifphk.org
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For IFPHK members, please note that you should create the online account with the
same personal information as your IFPHK member account for a smooth CE record
transfer.

3. Why should | choose IFPHK e-courses in FPLearning?

IFPHK PDT

The IFPHK e-courses enable you to view the recorded videos by smart devices and
desktop computers within the specified period. After completing and passing each
course's final assessment, IFPHK CE/MPFA (Non-Core)/SFC CPT hours will be awarded.

Please note that some e-courses are also eligible for IA eCPD hours. Individuals should
check this out before subscribing to the courses over the FPLearning platform.



4. What is the deadline for registration?
The e-courses are offered throughout the year. You may subscribe to the e-course

anytime to learn online via the FPLearning platform. Learners have 14 days (*7 days
for promotional courses) to view the selected e-course(s) in each term once paid.

5. How can | pay for my subscription(s)?

Online payment by credit card is acceptable. You may access the FPLearning platform,
click 'BUY NOW'"' and input your credit card information over the payment session
during the enrollment process.

6. Can | register in person and pay by cash for the Video-recorded Online
CPD Courses with IFPHK?

\)
Registration can only be made through the FPLearning online registration system.

(** Note to IFPHK Members: CE coupons are not applicable in FPLearning platform. Thanks for
your attention.)

7. Can get a refund if | want to cancel the order after my subscription?

The subscription cannot be refunded or cancelled once your payment has been
processed.

8. What is the specified viewing period of the video?

You will have 14 days (*7 days for promotional courses) to complete the course you
enrolled. The video start date is determined by IFPHK depending on when is your
subscription date.

9. What should I do if | stop watching the videos during the process?

You are required to click the ‘EXIT’ button on the top of your screen if you need to
quit. DO NOT exit by closing the browser.



10. Are there any requirements for the completion of an e-course?

To be awarded the completion certificate of a video-recorded online CPD course, you
must:

Complete the course within your account valid period (total duration of
viewing will be tracked), and

Pass the final assessment at the end of the video. The passing score is 80%.

Please note that every learner should ensure his/her device can allow the platform to
track his/her viewing status during the course per the requirement of eCPD
accredition.

11. Would | have the second chance to retake the final assessment if | failed
on the first attempt?

Yes, you will have one more chance to retake the assessment within your account
valid period if your score is lower than 80%. You can take the supplementary
assessment without learning the course from the beginning again.

12. When can | receive the completion certificate of a video-recorded online
CPD course?

An electronic certificate can be downloaded immediately from 'My Page' of your
online account (Desktop version only) if you have fulfilled the completion
requirements.

An official certificate issued by IFPHK for IA eCPD accreditation will also be emailed to
individuals who completed the course in 8 weeks. If you would like to urgently obtain
an official certificate issued by IFPHK for IA eCPD accreditation. Please email IFPHK
Professional Development and Training Department at training@ifphk.org with your
e-certificate generated from the FPLearning platform. The additional administration
fee is HKD 130 (with postage). Our staff will send you the official certificate by post in
7 business days.

Please note that the certificate will only be available in English.
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13. How do I claim the CPT/CPD points from the IFPHK e-Learning Platform?

You should report and declare the relevant CPT/CPD hours to the regulators by
yourself once completed the e-course(s).

If you are IFPHK member and have fulfilled the completion requirements. In that case,
IFPHK CE points together with SFC CPT / MPFA Non-Core CPD/ IA eCPD records will be
transferred to your member account approximately 30 days after your view video end
date. You may log in to your account on the IFPHK website to access the record.

14. What can | do if my CPD record in IFPHK has not been updated?

This is applicable to IFPHK membvers. If your IFPHK CE/SFC CPT/MPFA Non-Core
CPD/IA eCPD hours have not been updated as mentioned in Q13 above, please email
us at training@ifphk.org.

15. Can | re-register for an e-course which | have already completed?

In practice, you may re-register and pay for the subscription fee to view the same
seminar. NO CE/CPT/eCPD point will be granted for the second completion of the
same e-course in the same calendar year.

16. If it only took me 1.5 hours to finish a 2-hour e-course, how many
CPD/CPT hours will | get?

You will not get any CPD/CPT hour. The CPD/CPT hours reflect the minimum amount
of time designed for learners to learn the entire course and meet the learning
outcomes.

17. If it took me 4 hours to finish a 2 hour e-course, do | get 4 CPD/CPT hours?

You will only get the set hours of the course, i.e. 2 hours in this example.
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18. Can | watch the video again after | have completed the subscribed e-
course(s)?

Once you have completed the e-course(s) that you subscribed, you still can watch the
videos of that respective course as many times as you like within your account validity
period. However, no extra CE/CPT/eCPD hour(s) will be awarded.

Bulk / Group Registration
\)
For bulk subscription options, please contact IFPHK Professional Development and

Training Department for discussion at training@ifphk.org.

Enquiry / Technical Support

In case you have questions or encounter any difficulties throughout the process in
watching a video, downloading presentation slides, or attempting the mini quiz and
final assessment, please contact IFPHK at training@ifphk.org with relevant
screenshots for technical support. Our staff will get back to you within 2 business days.
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