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Planners of Hong Kong
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EF

Certificate in

Workplace Financial Wellness

10-hours certificate program specially designed for
human resources professionals on key elements
of Workplace Financial Wellness including:

Day 1 - 18 Jun 2019 (Tue)

Introduction to Retirement
* Retirement Overview and Retirement Planning in HK

Investment
* Bond / Stock / Mutual Fund / Commodities & Real Estate

Day 2 - 20 Jun 2019 (Thu)

Insurance
« Life Insurance / Health Insurance / Group Medical Insurance /
Key Man Protection

Introduction of Annuity
« Different types of annuities * HKMC Annuity Plan
* Qualifying Deferred Annuity Policy (QDAP)
* Reverse mortgage and annuity

Day 3 - 25 Jun 2019 (Tue)

Estate Planning & Retirement
« Estate planning in Hong Kong < Will, Trust and Life Insurance

Retirement, Suitability Analysis and Practical Knowledge

on Retirement issues
« Suitability of Insurance & Investment to Retirement

Day 4 - 27 Jun 2019 (Thu)
Mandatory Provident Fund (MPF) System

* Overview * Responsibilities of Employers

* MPF Scheme Feature * MPF Scheme Value Determination
« Switching MPF Scheme « What is Offsetting?

* Dealing with complaints » Employee Choice Arrangements

« Choosing appropiate Fund < Alternatives to MPF

Program Details:

Time: 2:30pm - 5:00pm

Venue: 13/F, Causeway Bay Plaza 2,
463 - 483 Lockhart Road, HK

Speakers: Mr. CH Tse (Day 1 - Day 3)
Ms. Angie Lo (Day 4)

Language: Cantonese

(Material will be in English)




Speakers Profile

Mr. CH Tse MSc, CFP™, CFP™ (PRC), FLMI

Mr Tse has specialized in people development within financial
services for over a decade. He is a seasoned trainer, leading fi-
nancial insurance and banking corporations, and has devel-
oped and delivered training programs to financial planners in
insurance companies, and retail and private banks.

He holds a master and bachelor degree in finance. Mr Tse is
also a Certified Financial Planner in HK and PRC, a Fellow of
the Life Management Institute and a DISC Certified Behavioral
Consultant.

Ms. Angie Lo CFA

Angie Lo is the Research Manager of MPF Ratings Ltd, re-
sponsible for the assessment of all MPF Schemes including
their public MPF rating and awards. Angie has an unparalleled
understanding of the MPF industry, trends and insights and is
a regular trainer, delivering training to all stakeholders within
the MPF industry.

Angie has 18 years’ experience in financial services. Before
MPF Ratings, Angie was an Assistant Vice President at State
Street Bank Co where she worked for more than 12 years.

Angie is a Chartered Financial Analyst (CFA) and also holds a
BSocSc in finance from HKU.

Certificate
The Certificate in Workplace Financial Wellness will be
awarded by IFPHK upon completion of the 4-day program.
Enrollment Fee
$ 3,380 (regular price) /
$ 3,000 (for members of EFHK / IFPHK / MPF Ratings)
Application Deadline

13 Jun 2019 (Thu)

For Enrollment & Enquiries:

Website: www.ifphk.org
E-mail: training@ifphk.org
Tel: 2982 7867

Fax: 2982 7777



http://www.ifphk.org/CEP/ce-calendar-detail?id=4011
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CERTIFICATE IN WORKPLACE
FINANCIAL WELLNESS -

A PIONEERING COURSE FOR
HR PERSONNEL

We live in an age where employers have to be attuned to employee
demands and wellbeing. Because of this, human resources (HR) personnel
are under growing pressure to stay on top of all aspects of staff benefits,
and to help employees with their concerns about their financial health
and retirement. Aster Elms reports on the reasons for the IFPHK to
collaborate with the Employers’ Federation of Hong Kong (EFHK) and
MPF Ratings on a certificate course for HR practitioners on workplace
financial wellness.
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The Many Roles of HR Personnel ANBERRER ESEASR

When we think about it, an employee’s life with a firm begins and ~ Hf{FAEE  EERATRBABELEN—ZR
ends withthe HR department. From recruitment and remuneration, ~AJDERIER » TRERLER o BRI B HE
to performance appraisal and staff development, to organizing B FITHERAFIZREIEIERRE  BEESD
corporate social responsibility events and staff retrenchment, HR ¥4 &ZFTEBRRBE  AHERIMAENEE
takes care of one of the broadest portfolios in any office EHRRZWAZHMIHEEZN - ERATDLFRT
department, and HR personnel often even get to order afternoon ANERRESRERP LA ELHRIESEEE -

tea treats for the office. Not surprisingly, HR is said to be the heart =~ ADERDEZMEE L EEOHEIHH - BROFE
of an enterprise that makes it run smoothly, never missing a beat.  {E45)E » i1 B T/ TR E -
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One of the bread-and-butter domains for HR is staff benefits such as
MPF schemes and group medical insurance. For small to medium
enterprises (SMEs), which represent 98% of business establishments
in Hong Kong, HR is often the key driver on these staff benefits.
Financial planners know very well that selecting the most
appropriate group medical insurance requires knowledge of how
insurance operates, not to mention the many technical terms that
need to be understood. Similarly, MPF schemes and their funds are
sophisticated financial products that require a background in
finance to understand their nature. So, when faced with selecting
these staff benefits, the logical question is “How do HR personnel
make their choices?”

Gap in HR Personnel’s Skillset with regard to
Retirement-Scheme Options

Unfortunately, there is no easy answer to the question. Just as their
training in employment and taxation issues tend to focus on legal
aspects, HR personnel’s formal training on group medical insurance
and MPF schemes focuses on employers’ compliance. “Because
their choices of group medical insurance plans and MPF schemes
affect tens or even hundreds of staff, HR must be competent to make
these choices”, says IFPHK Chief Executive Officer Dennis Lau.
However, it is worrying that some HR personnel are at a loss as to
how to go about their selection — they either merely rely on the
perceived reputation of insurers or MPF scheme providers, or resort
to recommendations from friends and family in the hope of finding
the best benefits for staff.

Indeed, an overwhelming proportion of Hong Kong employers do
care about their staff’'s welfare. In the 2019 Employer MPF
Expectations Survey jointly conducted by the EFHK and MPF
Ratings, as high as 87% of Hong Kong employers feel responsible
for ensuring that employees invest their MPF accrued benefits
appropriately for their circumstances. Though this statistic provides
some comfort for employees, they are often left in the lurch as to
whether the employer-selected MPF scheme is suitable for them, or
what factors they should consider if they switch schemes. This will
become increasingly pertinent to employees as the MPF regime
enters its twentieth year in 2020. As MPF account balances burgeon,
more and more MPF account holders will sit up and ask questions.
Francis Chung, Executive Chairman of independent MPF schemes
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Our recent Employer MPF Expectations Survey
with the EFHK shows over 40% of staff have
approached their HR at one time or another for
financial education and guidance on MPF schemes.
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research group MPF Ratings tells Advisors Today that: “Our recent
Employer MPF Expectations Survey with the EFHK shows over 40% of
staff have approached their HR at one time or another for financial
education and guidance on MPF schemes.”

How have HR personnel responded? Given their multifaceted job
specifications, they are cognizant of the need to constantly improve
themselves. “In the last two decades, HR departments have expanded in
functionality tremendously. As well as managing payroll and staff leave
days, they have morphed into a talent management role, and need to
take care of staff’s wellbeing, from selecting and administering staff
benefits, to looking after staff’s psychological health,” explains Louis
Pong, Chief Executive Officer of the EFHK. Founded in 1947, the EFHK
has over 500 corporate members that account for close to 20% of the
working population in Hong Kong. As the leading advocate for Hong
Kong employers in employment matters, the EFHK has always worked
with various employers, trade associations, employee organizations as
well as government and other related organizations to identify and
promote effective business practices.

Conception and Development
of the Certificate Course

The “Certificate in Workplace Financial Wellness” Course (the “Course”)
was conceived through many discussions between Chung and Lau after
they met at one of the IFPHK’s annual conferences. “We had a commonly
held view that there was a knowledge gap within employer groups,
where we felt we could collaborate and assist,” recalls Chung. Although
the Mandatory Provident Fund Schemes Authority (“MPFA”) does a lot
on MPF education, most of the information about MPF schemes in the
media often zooms in on scheme performance and fees. Chung believes
employers and employees must understand there are other factors
about MPF schemes which must be considered.

Pong echoes that the MPF is something that requires more attention:
“Because of increasing life expectancy, retirement has become a very
important issue for everyone, and HR needs to learn more about the
relevant factors.” Without awareness of the germane issues, HR is
handicapped in discharging their function of looking after staff benefits.
In the wider context, HR can play an important role in fostering the
need for retirement readiness amongst the working population, and the
EFHK is glad to be working with MPF Ratings and the IFPHK to achieve
this through the Course.

Aim and Contents of the Course

The aim of the Course is to give an overview of topics related to the
financial wellness of employees, with a strong emphasis on the MPF
scheme, group-provided plus private medical and health insurance as
well as annuities, and an introduction to the main retirement-related
investment products. There is also mention of retirement planning
needs analysis so as to raise students' awareness. “We hope for HR
personnel to be equipped with the basic concepts of financial wellness
and retirement planning, and what financial products can help. They
will then have some idea of what the most popular products do, how the
financial services industry operates, and the services that the industry
can provide,” says Steve Chiu, Chairman of the IFPHK. To give HR
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personnel a 360-degree view of the main issues surrounding retirement,
the Course also covers the World Bank’s “Five Pillars Concept” for old
age income support, and the World Health Organization’s advocacy of
“active ageing”. Estate planning fundamentals are also discussed as
part of the Course.

Since the information on the MPF regime can be time-consuming to
walk through and difficult to digest for the layman, MPF Ratings has
created MPF Form Guides that provide easy-to-understand ratings on
the different MPF schemes in terms of their performance, fees and
charges, administration, service quality and education. Helpfully, the
Form Guides also break down the performance of available fund
choices in the schemes into different risk categories. Chung explains:
“These user-friendly Form Guides are freely available on our website
and can be used as a tool to build a knowledge base for MPF schemes.
The use of the Form Guides as part of the Course will help HR personnel
know what to look for, and what questions to ask their MPF scheme
providers.”

Employer-provided medical insurance is also complicated for HR to
navigate through. Common issues often faced by HR are when
individual employees decide to top up the sum insured of their group
medical insurance plan; how employees may best synchronize the
employer-provided benefits with their own private medical insurance
plans; and the conversion of group medical insurance plans into
individual plans with guaranteed insurability when a staff member
retires. These, according to Chiu, are relatively straightforward matters
that turn out to be missed opportunities for employees to get the help
they need if HR simply does not know how to go about it. “The Course
will help HR personnel become more informed about issues that are
close to employees’ hearts, and their satisfaction levels will rise,
creating a win-win situation,” Chiu elaborates.

Nonetheless, caution needs to be exercised. “We must be careful to
make sure that HR personnel understand that the Course does not
qualify them as in-house financial advisers at all,” points out Pong. He
stresses that HR should act as the bridge to provide general pointers on
financial wellness and retirement matters to staff. Chiu agrees, “HR
should only act as the anchor point for staff, steering them to qualified
professionals when it comes to getting financial advice.” Noting that
the assets under management (AUM) in MPF schemes will reach HK$1
trillion (US$127.84 billion) by 2020 , he adds: “The MPF regime has
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Our goal is to raise the level of HR personnel’s
knowledge about such retirement issues, so that
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their insurance agents and MPF scheme providers.
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huge significance for retirement planning. Our goal is to raise the level of
HR personnel’s knowledge about such retirement issues, so that they are
armed with the basics when they talk to their insurance agents and MPF
scheme providers.”

Course Structure and Participation

To cater to the busy schedules of HR personnel, the Course is designed as
a ten-hour programme with four sessions of two and a half hours each.
Except for the MPF component, the IFPHK will provide trainers to deliver
the Course. Lau indicates that there is already very enthusiastic initial
feedback about the Course from HR personnel. It should be noted that the
fee for the entire Course is at an attractive HK$3,380 per person, which is
intended to cover the costs of setting it up. “The affordability of the Course
is consistent with the IFPHK’s mission to promote financial planning
education. We want to avoid cost becoming a barrier, so profits do not
come into the equation at all,” explains Lau.

The MPF portion of the Course, which will be delivered by MPF Ratings,
will take up an entire session. Apart from tailor-made content on MPF
compliance, and employers’ roles and responsibilities for the MPF
schemes vis-a-vis their staff, the MPF portion will also touch on the
structure of MPF schemes, the Employees Choice Arrangement, the
Occupational Retirement Schemes Ordinance (ORSO) schemes, and will
include practical insights on why employers and employees switch MPF
schemes. Although there is only enough time to go through the central
parts of the MPF schemes, Chung says he hopes the delivery will bring
home the message to HR personnel that there is a lot of help and guidance
for them to refer to when they consider the thirty MPF schemes in the
market.

The Form Guides will be used as a reference point for HR personnel to
understand MPF schemes, which will help them review the MPF scheme
that they already have in place at work, and to articulate the reasons for
its selection to staff. To maintain MPF Ratings’ neutrality, scheme
performance will be presented as only one of the many factors that should
be considered when selecting an MPF scheme. “We will also make it very
clear in the Course that HR personnel must seek independent advice from
a licensed intermediary where appropriate, and especially when it is
about fund performance,” adds Chung.

Pong is confident that the EFHK can play a role in enhancing the
awareness of what employee financial health and retirement planning is
about. “We keep regular communications with our members which
consist of enterprises of different sizes and business sectors, and we are
committed to promoting a caring culture within organizations.” Pong also
believes that the EFHK can help improve the Course with members’
feedback on its content.

The IFPHK hopes that the Course will reach HR personnel of SMEs, as
they are likely to be the most in need of help with group medical insurance
plans and MPF schemes. “With the participation of the EFHK in connecting
corporations, and the help of MPF Ratings in introducing the Course to
MPF trustees so that they may mention it to scheme members, we hope to
be able to launch the Course in the second quarter of 2019,” states Lau.
“All of us expect and accept that there may be some fine-tuning necessary,
and we welcome feedback from the various stakeholders on this Course.”
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A Better Informed Workforce RBEZMERA
with a Better Retirement Future B EENR R E

Chung believes that the Course will help raise standards in the
marketplace, which in turn will contribute to the maturity of the MPF
market. He says, “About 2.8 million workers in Hong Kong are MPF N —

account holders, making the MPF the common savings, investment and |—E\'ﬁ‘%gzgi%,%_{g;%ﬁgﬁgﬁmg}g ﬁ %E
retirement language for all of us.” Just as MPF Ratings sees itself as %E%ﬁk%j{mi‘}ﬁ% ) }x%éﬁfﬁiﬂ’ﬂ,\gau
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assessment of MPF schemes to the public, Chung wishes for employers == ' 755 ;;’7‘ ke ; ol
to do more for their employees as part of their perceived fiduciary duty BITHE— 1% BIEMLERERALZER
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Apart from helping HR personnel become more proficient in an - e _

essential part of their job portfolio, Lau hopes for the Course to BT E%E*jjﬁﬁﬁﬁﬁiim;ﬂﬁg;#ﬁ
empower them to pass on their knowledge to fellow colleagues, keeping A ERE %9|\ - BlRIE A 2B IE R IEM
the momentum alive through events such as “lunch and learn” that BOARERGEEMLRE  flmiE [F822
deep-dive into hot retirement topics such as the Reverse Mortgage BE] S50 LEEERSE  FRESRA
Programme of the Hong Kong Mortgage Corporation (HKMC) and the mAPIEANEE - BREEBRBRES O
HKMC Annuity Limited’s annuity plan, and how employees may work =~ MRERBHEAREBFSATNFSTE
out if they have enough money to retire, which is at the top of everyone’s RN ESREEEEECHERERER
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Pong hopes that the Course will enable employers, and HR personnel in =~ FE#ACHEZREBERET (BRIRADER
particular, to step up their game in promoting financial wellness within ¢ 8) M@ ERE R EN B FREL -
the organization. “It will let HR practitioners be better prepared in & @ [REZADEREEEMTE
moving with the rapid changes in the employment landscape and the & @ AEHBRERESH SR IELT
evolving work culture that mark our time,” he explains. ENEE R © |

It will let HR practitioners be better prepared in
moving with the rapid changes in the employment
landscape and the evolving work culture that mark
our time.
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The pioneering initiative that is the Course will funnel financial FENHEEZEEREMBEREKASIA
planning education to a specific segment of society, sowing the seeds of —ARBENLERE  ZRRERERNLT
knowledge in the most fertile soil. BEHETARNET -

Chiu sums everything up by saying: “The Course will raise workplace #/NEFHAL @ [REKSHSLEETIE
awareness of the need to learn more about financial wellness and retirement ~ E#EIR A S MR BN RAK S NBHE
planning. We all hope that the Course will lead to a better informed, and Z o HMHAEREAILULERES MB =64
ultimately, happier workforce. This is not only conducive to employer- HASEERE TERBEIRE - ETERE
employee harmony, but it is also of paramount importance for the sake of {EEXEESWHEEFR FEEZHNIEER
securing retirement readiness for every single worker in Hong Kong.” EBMEE T M RINERE - |
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CERTIFICATE IN WORKPLACE FINANCIAL WELLNESS

RSB ERESRTE

Course Provider SFEFHIBIE

Institute of Financial Planners of Hong Kong BB REMES
Employers' Federation of Hong Kong EBEXHEE
MPF Ratings Limited BETRERA A

Program Highlights / Course Content EE:RE / REEXH

Introduction to Retirement RGN
Investment and Insurance RE R
Annuities Fe

Estate Planning and Retirement BEZTHERIK

Suitability Analysis and Practical Knowledge on &EM 5 # REBMNRES FHAIE
Retirement Issues

Mandatory Provident Fund BEMEAES

Study Mode iR

Part-time &

Duration {EiERFE

10-hour program (4 afternoons during the week)

10/MEFRRIE (RO B AT F3E1T)

Course Schedule ERBH

18, 20, 25 and 27 June 2019
201956 H18 ~ 20 ~ 25 27H

Course Fee HRiZUnE

HKD 3,000 (Member Fees 2E18)
HKD 3,380 (Non-Member Fees k& &1(E)

Language EiRREE
Cantonese as medium of instruction,
supplemented with English materials

DIBRERR » WUREBMERTR

Enrolment Capacity 8% A#

20 - 30 students
20 £ 30REE

Location of Learning _LiRiES

The Institute of Financial Planners of Hong Kong &M KM S
13/F, Causeway Bay Plaza 2, 463 — 483 Lockhart Road, Causeway Bay, Hong Kong
BB INEERKTE463 - 483N IMEES 111312

Application and Enquiries SRR EM

The Institute of Financial Planners of Hong Kong H#ME RS E
www.ifphk.org / training@ifphk.org / 2982 7867
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